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I            2018 Annual Report 

 

I 
t is my privilege to present the San Ramon Police Departmentôs 2018 Annual Report. It was an 
exciting and eventful year for both the Police Department and the City of San Ramon. We 
enjoyed the much-anticipated opening of the San Ramon City Center. The City Center allows 
the opportunity for our community to enjoy excellent cuisine, entertainment and shopping at a 

location centrally located in San Ramon. As a Police Department, we have continued to cultivate 
our relationships with our community, our businesses, our schools, and our public safety partners.  
 
In 2018, we enjoyed a downturn in crime as compared to 
2017. There was a 23% decrease in violent crime and a 19% 
drop in property crime. There are a number of factors that 
come into play to create these types of reductions. Certainly, 
one component is the efforts of our dedicated police officers 
and staff, but that is just one piece of the puzzle. Our 
community plays a vital role in this equation by being diligent, 
reporting suspicious behavior, and following crime prevention 
strategies that lower the risk of being a victim of crime. San 
Ramon continues to be one of the safest communities in the 
State of California.  
 
With each New Year, both opportunities and challenges are 
presented. 2019 will be no exception for the San Ramon 
Police Department. We are always exploring new technologies 
that will assist us in better serving our community. We 
continually focus our efforts on community outreach and increased communication strategies. With 
the continued growth of our community, we will continue to proactively address the issues of crime 
and traffic safety. We can never be content with past success and we will continue to strive to 
improve our operations and our delivery of service to our community.  
 
Lastly, I would be remiss if I didnôt thank and acknowledge the efforts of our staff members, both 
sworn and non-sworn, as well as our police volunteers. The sense of service that is felt within our 
agency by our employees and volunteers is palpable. I feel extremely fortunate to have such a 
professional and dedicated staff serving the San Ramon Police Department and our community. 
We greatly look forward to the upcoming year and serving our amazing community.   
 
 

Message from the Chief  

Craig Stevens Â Chief of Police 
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Mission 
The San Ramon Police Department is committed to providing the highest quality police service to those 
who live and work in the City of San Ramon. We work in collaboration with the community and strive to 
maintain the utmost level of public safety with the goal of maintaining the quality of life expected within the 
City of San Ramon. We provide our service with a commitment to cultivating the public trust by respecting 
individual rights and striving to be fair, just and responsive to the needs and feelings of our community. 
 

Vision 
The San Ramon Police Department will be on the forefront of the law enforcement profession by 
employing the most effective methods in providing quality police services. Members of the Police 
Department will be leaders in initiating and maintaining positive relationships with neighborhoods, schools, 
businesses, and other members of our community. These community bonds will form a medium where 
public safety concerns can be anticipated and addressed. 
 

Core Values 

 ǐ  SERVICE ð We provide quality, professional service to every citizen we contact. 

 ǐ  RESPONSIVENESS ð We are here to respond to the needs of our community. In doing so, we will 

assure that we are responsive to all requests for our service. 

 ǐ  INTEGRITY ð The integrity of the San Ramon Police Department is reflective of each member of our 

organization. We must be mindful of this responsibility at all times. 

 ǐ  SAFETY ð Our goal is to ensure that the community is safe for all those who live and work in the 

City of San Ramon. 

 ǐ  PROFESSIONALISM ð We will provide quality, professional Service while being Responsive to the 
needs of our community. We will do this with Integrity and assure that all citizens have a sense of 
Safety. In doing so we will be recognized as the Professional organization we strive to be. 

Mission, Vision and Values  
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The Community 

The City of San Ramon is one of the Bay Areaôs most desirable areas. Located in Contra Costa County, 
San Ramon is approximately 25 miles east of the City of Oakland in the San Francisco Bay Area.  
 
San Ramon is a multifaceted city, dedicated to improving itself while maintaining the high quality of life its 
homeowners have come to enjoy and expect. The areaôs scenic views, good climate and low crime rate 
make this community one of the countyôs most exciting places to live and work. The City of San Ramon 
works hard to provide business opportunities, superior public services and a safe, friendly community. 
 
In an effort to provide the highest quality of services to our community, the Police Department facilitates 
numerous community based programs, which include: 

¶ The Citizens Academy is a 14-week program with a focus on educating citizens to the issues and 
training facing modern police officers. The public gains a better understanding of legal issues and 
personnel issues as well as department policies and procedures. 

¶ The Youth Academy is designed to provide youth an inside look at city policing. The program gives 
them a better understanding of what society requires in order for them to grow into responsible, 
productive citizens. 

¶ The Neighborhood Watch Program facilitates communication between neighbors and develops a 
partnership with police and citizens for the safety and security of area neighborhoods. 

¶ National Night Out is an extension of the Neighborhood Watch program and encourages neighbors to 
gather together and get to know each other on a more personal level while also meeting with community 
leaders, police and fire department personnel. 

¶ The Crime Free Multi-Housing Program is a widely successful program designed to help tenants, 
owners and managers of rental property keep drugs and other illegal activity off their property. 

¶ The Crime Free Business Program is designed to provide training and education to local business 
owners to arm them with the knowledge to prevent crime in and around their business. 

Police Chief Craig Stevens (top left), Police Explorer Owen Lynch (top row), City Councilman Scott Perkins (top middle), Mayor Bill Clarkson 

(bottom left) and PST Jenn Montemayor (bottom middle) hang out with a group of residents on National Night Out in August. 
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